Information for patients and carers

Mental Health Liaison Team

About the Mental Health Liaison Team
The Mental Health Liaison Team
are a specialist service based at the
Val Waterhouse Centre off Freeman
Street, Grimsby.
We work in partnership with the whole
of the Care Plus Group Intermediate
Tier Services providing support for adults
(18+) who might be might be experiencing
problems with their mental health.
Mental health is just like physical health.
It can be good or bad and lead to problems
that last for a few weeks or ones that need
to be managed over a lifetime.
Mental health is about how we think, feel
and behave. One in four people in the UK
have a mental health problem at some
point in their lives. So, it’s more common
than you may think. At certain times your
mental health may be under particular
strain - for example when you or a loved

one is physically unwell. That’s where we
can help.
This leaflet explains the support we can
offer to you, a relative or a person you
care for, making sure your mental health is
looked after, just like your physical health.

Our Aim
• To reduce any mental health distress
as quickly as possible.
• Our assessment can help provide
a diagnosis and support people
as well as giving information about
other organisations who can offer
continued support.

How can you get help from our team?
We work very closely with the Care Plus Group Intermediate Tier team
who provide support in the home for people who have been discharged
from hospital and need short term health and therapy care to stay in their
own home. If one of the team are worried about your mental health, they
can quickly and easily contact the Mental Health Liaison team.
Our service is available Monday to Friday 8am - 5pm. The service is not
suitable for people experiencing acute mental distress that requires an
urgent response which would be handled by NAViGO mental health
services who are able to respond immediately.

What happens once you have been in contact with us?
Whether you are referred by someone at Care Plus Group, or contacted us
directly, the first step is for us to arrange to meet you, carry out an
assessment and then discuss with you about how we think you could
get further help if required.
What we recommend will depend on many factors including your
circumstances and preferences and could include • Continued assessment by our team
• Referral to other specialist mental health services
• Referral to services provided by other NHS or
Social Care Organisations or voluntary sector
• Advice about local voluntary organisations that can provide further help
We’ll discuss and explain your different options and you’ll have the
opportunity to ask us any questions. We’ll work closely with you so that,
together, we can decide on the best option(s) for you.
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Charitable Trust
If you would like to help us make a difference in our community
please consider a donation to the Care Plus Group Charitable Trust.
www.careplusgroup.org/charity

Information for carers
and relatives
Your views, as a carer or relative, are
always taken into consideration during
the assessment process and also in any
care we provide.
During the assessment process we will
take time to speak with relatives and carers
to ensure you understand the process and
the options.
We are also happy to discuss with you
about how you may be coping whilst your
relative or the person you care for is in
Intermediate Tier Services. We may be able
to give you advice and assistance as well
as information about local support.
Just ask any member of Intermediate Tier
staff is you’d like to speak with us.

How to contact us
We are based at the Val Waterhouse Centre
on Kent Street, Grimsby and are available
Mon - Fri 8am - 5pm
(not Including Bank Holidays)
If you are currently receiving a service from
Intermediate Tier you can ask a member of
staff to get in touch with us.
If you would like to contact us
directly our number is

01472 256237

The Mental Health Liaison Team
Val Waterhouse Centre
41 - 43 Kent Street
Grimsby
DN32 7DH
www.careplusgroup.org

This leaflet is available on request in other formats or languages, please contact the
Quality and Performance Team on 01472 266966

