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What is 'Being Open'

We try our best to make sure we don't
make mistakes.

Sometimes mistakes can happen and
may result in patients being harmed in
our care.

If we make a mistake we will be open
and honest about it and tell you what
has happened.

What happens next?

A full investigation of the incident will be
carried out. 



How will you be told what is
happening

The named person will keep in regular
contact, if you wish.

Everything we find out will be put into a
report and shared with you.

Will your comments be listened
to?

Yes. We need to know what has
happened and why it happened so we
can stop it happening again.



A person will discuss with you and/or
your family to make sure the things you
think happened are included in the
investigation.

We will ask for your consent before
sharing information with anyone else.

It might take weeks or even months to
find out what happened. We will tell you
whatever we find out. The person below
will discuss with you and you can contact
them if you have any questions.

Name: 
 ____________________________________
____________________________________
Contact Details:
____________________________________
____________________________________
____________________________________
____________________________________



Your ongoing care

You might feel worried about talking
about your experience with the people
who provide your care.

The people who provide your care will
treat you with respect.

If you want to recieve care from another
team or provider, we will arrange this.



If you want to make a 
complaint

Support is available if you 
need it.

We will be open with you, but you can
still make a formal complaint as well.
Use the contact details on the back of
this leaflet.

The Quality, Regulation and
Improvement Team or the investigator
will help you find whatever support you
need.



Improving our services

We can learn from what happened to
you whilst you were in our care. 

The things we learn will help us to stop it
happening again.

Sharing information

Information will only ever be shared with
people that need to know it.
We will keep your information private.



Quality, Regulation and Improvement
Team

Val Waterhouse Centre
41-43 Kent Street
Grimsby
North East Lincolnshire
DN32 7DH

Telephone: (01472) 266966

Email: CPG.CareplusAssure@nhs.net

www:facebook.com/careplusgroup
www.twitter.com/careplusgroup

To make a complaint, 
Contact:

This leaflet is available on request in other formats and languages.
Please contact the Quality, Regulation and Improvement Team on
01472 266966


