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Welcome to Care Plus Group

Care Plus Group is an organisation working in communities across North East Lincolnshire.
We are a social business that provides health and social care services to people across North
East Lincolnshire to help improve the health and wellbeing of individuals and enrich their
lives.

Care Plus Group is a Community Benefit Society – any profit we make is reinvested back into the
development and delivery of health and social care services ensuring we can constantly evolve and
develop the services we offer to our communities.

Care Plus Group provides services right across the communities of North East Lincolnshire, covering
Grimsby, Cleethorpes, Immingham and the surrounding villages. Our services are diverse and are
entirely about care and supporting those in need in our community. Care Plus Group Services
include the following:

Primary Care - Quayside & Open Door

Community Nusing & Complex Care Nursing

Specialist Supportive & Palliative Care Services

Specialist Nursing Services

24 Hour Health Triage Services

Community Urgent Care Services

GP Out of Hours Service

Crisis Response Service

Hospital Discharge Team

Intermediate Care at Home

Discharge to Assess Beds

Community Cardiology

Cambridge Park Rehab and Reablement Unit

HOPE Specialist Services - COPD & Falls

Community Occupational Therapy

Adult Neurodiversity Specialist Services

Adult Autism Services

Intensive Support Team

Forensic Outreach & Liaison Service

Adult Learning Disability Day Services

Day Services for Older People

Transport Service

Health & Wellbeing Collaboratives

Employability Services

F4IT



Statement from the Chief
Executive

This year has marked Care Plus Group’s 10 year anniversary
since we started out on our path as a social enterprise “spin out”
delivering NHS services. It has been a remarkable decade
including some of the most challenging times in modern history.
We have met these challenges successfully and continued our
growth and journey as a thriving social business delivering high
quality health and social care services for people across North
East Lincolnshire. 

The past year has continued to be dominated by the Covid–19
pandemic. For two years now our staff have been at the
frontline in helping to manage the impact of this in what have
often been very challenging and distressing circumstances. I
would like to pay tribute to all Care Plus Group staff, managers
and Leadership colleagues, for your hard work, ongoing
commitment and dedication throughout this extended period,
without you we would not have been able to do what we’ve
managed to do. 

 

It has not been easy, yet in spite of the pandemic we have continued to see the delivery of high quality
services, evidenced in ongoing high customer satisfaction ratings 99.85% at 31/03/22 which is to the
absolute credit of all staff and managers and in my view an accurate reflection of our high standards of care.

Partnership working has also been a key focus of the past year with the further development of the
Integrated Care System and Place Based working at a more local level. Whilst we have always worked
strongly in partnership with others across North East Lincolnshire this has strengthened further and we look
ahead now to deepening relationships with the onset of the new NHS operating arrangements following
legislation which comes into force 1st July 2022. 

I would like to take this opportunity to mention the changes that we have had at Board level during recent
months as long serving Directors’ terms have naturally ended. I would like to thank Colin Childs and Cath
Gregory for the unwavering support and energy that they brought to Care Plus Group and I would also like
to congratulate Paul Watson who has moved from the role of Non Executive to Chair of Care Plus Group.
Finally, I’d like to welcome Ray Oxby and Naveen Judah as our new Non Executive Directors who have very
quickly picked up the baton of strong leadership for our organisation. 

Chief Executive

 



Statement of Assurance from
The Board

Paul Watson
Chairman of the Board

 

The directors are required under the Health Act 2009 and the National Health Service (Quality
Accounts) Regulations to prepare Quality Accounts for each financial year.
 
In preparing the quality report, directors are required to take steps to satisfy themselves that:
 
 

The quality report presents a balanced picture of the performance over the period covered.
The performance information reported in the quality report is reliable and accurate.
There are proper internal controls over the collection and reporting of the measures of
performance included in the quality report, and these controls are subject to review to confirm
that they are working effectively in practice.
The data underpinning the measures of performance reported in the quality report is robust
and reliable, conforms to specified data quality standards and prescribed definitions and is
subject to appropriate scrutiny and review.
The quality report has been presented in accordance with NHS Improvement’s annual reporting
manual and support guidance.

 
The directors confirm to the best of their knowledge and belief they have complied with the above
requirements in preparing the quality report.
 
 

 
 

The content of the quality report meets the requirements
set out in the NHS supporting guidance for quality reports
2021/22.
The content of the quality report is consistent with internal
and external sources of information including:

      - Board minutes and papers for the period April 2021 to 
        March 2022
      - Papers relating to quality reported to the Board over  
        the  period April 2021 to March 2022
      - Feedback from Commissioners 
      - Feedback from Governors
      - Patient Feedback for April 2021 to March 2022
      - Staff Feedback for April 2021 to March 2022
      - CQC reports across the organisation



Quality Priorities 2020-23

Preventing people from dying prematurely
Enhancing quality of life for people with long-term conditions
Helping people to recover from episodes of ill health or following injury
Ensuring that people have a positive experience of care
Treating and caring for people in a safe environment and protecting them from avoidable harm

Care Plus Group continues to play a key role in the delivery of health and social care in North East
Lincolnshire, working with our partners to ensure that services are personalised for all individuals,
meeting their specific requirements.
 
As in last year’s Quality Account, Care Plus Group’s priorities for the coming year have been grouped
under the five quality dimensions reflected in the NHS Outcomes Framework. This allows us to
demonstrate our goals, and what we need to do to achieve these targets. 
 
 Quality Dimensions:
 

 
The Quality Account also splits our priorities between those agreed with our Commissioner and
those identified as part of our own Strategic Objective Framework.

 
 





Quality Assurance &
Performance

It was confirmed that CQUINS were suspended for 2021-22. This will recommence from Q1 2022-23, 
 therefore there is no data analysis for CQUINS to report.

Commissioner Agreed Priorities (CQUINs) 2021-22

Audits

Audit Type

Audits 2021 - 2022

Scheduled

Clinical

Non-Clinical

ISO

External

CQC - Internal
2 year schedule

24

14

9

0

15

Overall Total 62

A range of clinical and non-clinical audits are undertaken each year within Care Plus Group. Audits
include those required to fulfil national requirements, those required to ensure internal compliance,
those resulting from Serious Incident Investigations and those that have been locally agreed with our
commissioners. Service specific internal audits and checks are also completed across the
organisation, however these are not collated as part of the Quality Account. 

During the 2021-2022 audit year,  achieving the full audit schedule remained difficult due to the
continued pressures placed on services and its workforce. Therefore as part of the recovery plan the
main focus was resuming clinical audits as per the 2021-22 audit schedule.   

*Although the table above shows no ISO audits were completed in the last 12 months, all 9 scoped
services underwent a review of their Process Approach documents. 

Completed

12

5

0*

0

13

30



Financial Audits

Financial Audit 2021-22
An independent audit of our financial statements for the year ended 31st March 2022 is scheduled
for 16th May 2022 - 24th June 2022. Therefore, we will not have the results until the external audit is
completed, where they will then present this to the Group’s Finance and Audit Committee in mid-
August 2022.
 
They are conducting the audit in accordance with International Standards on Auditing (UK) (ISAs (UK))
and applicable law. They are independent of the society in accordance with the ethical requirements
that are relevant to our audit of the financial statements in the UK, including the FRC’s Ethical
Standard. 
 

Financial Audit Outcome 2020-21 

Give a true and fair view of the state of the Society’s affairs as at 31 March 2021 and of its income
and expenditure for the year then ended;
Have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; 
Have been prepared in accordance with the requirements of the Co-operative and Community
Benefit Societies Act 2014.

An independent audit of our financial statements for the year ended 31st March 2021 has been
carried out.
 
They have audited the financial statements of Care Plus Group (North East Lincolnshire) Ltd which
comprise an income and expenditure account, balance sheet, statement of cash flows and notes to
the financial statements, including a summary of significant accounting policies. The financial
reporting framework that has been applied in their preparation is applicable law and United
Kingdom Accounting Standards, including Financial Reporting Standard 102 The Financial Reporting
Standard applicable in the UK and Republic of Ireland (United Kingdom Generally Accepted
Accounting Practice).
 
They conducted the audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. They are independent of the society in accordance with the ethical requirements that
are relevant to our audit of the financial statements in the UK, including the FRC’s Ethical Standard,
and they have fulfilled their other ethical responsibilities in accordance with these requirements.
They believe that the audit evidence they have obtained is sufficient and appropriate to provide a
basis for their opinion.
 
In their opinion the financial statements:
 



to confirm that the management system conforms with all of the requirements of ISO 9001:2015;
to confirm the scope statement represents the organisation's certified activities on the Certificate
of Registration;
to confirm that the organisation has effectively implemented ISO 9001:2015;
to confirm that the Management System is capable of achieving the organisation’s policies and
objectives;
to review links between the internal audits, management reviews and continuous improvement.

The British Assessment Bureau for ISO Quality 9001:2015 are scheduled to complete our external
recertification audit in April 2022. An update on the outcome of this recertification will be included in
the Quality Account for 2022-23. 
 
The recertification Audit Objectives are:

 
Care Plus Group Scoped Service for ISO Quality 9001:2015 that are within the remit of the
registration are as follows, extensions to scopes will be reviewed Autumn 2022:

   KP01  -  Intermediate Care at Home
   KP02  -  Community Urgent Care Team
   KP03  -  Hospital Discharge Team
   KP04  -  Clinical Assessment Service 
   KP05  -  Cambridge Park Rehab & Reablement Unit
   KP06  -  Macmillan Team
   KP07  -  Haven Team
   KP08  -  Community Nursing Team
   KP09  -  Employability Services

 
 

ISO 9002:2015 External Audit

Why is it important to Care Plus Group?
ISO 9001:2015 is an international standard dedicated to Quality Management Systems (QMS). It
outlines a framework for improving quality and a vocabulary of understanding for any organisation
looking to provide services that consistently meet the requirements and expectations of its patients,
service users and other relevant interested parties. It provides us with the strategic tools we need to
gain a competitive advantage through safe, reliable and trustworthy services.
 



Quality Assurance - Incidents

As an organisation we record and monitor all incidents, accidents and near misses across all of our
services. The table below shows the number of incidents, accidents and near misses that were
reported on our incident reporting system (Datix) during 2021-22. 
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Sometimes, despite the hard work of our staff, mistakes can happen and things can go wrong and
some incidents require a comprehensive investigation. Incidents that meet the Department of
Health's definition of a Serious Incident are fully investigated so we can identify anything we need to
change or improve to minimise the risk of those incidents reoccurring in the future. The table below
shows the number of Serious Incident investigations that took place in 2021-22.  

 

Quarter
Incidents
Reported

Q1 21-22

Q2 21-22

Q3 21-22

Q4 21-22

675

582

628

588

2021-22 2473

Serious
Incidents

3

2

10

6

21

0.85% of incidents
reported were classed
as serious incidents in

2021-22
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Despite our best efforts, mistakes occasionally happen. Although there are numerous safety checks
to ensure that these do not affect service users, sometimes these systems breakdown and service
users may be harmed whilst in our care. In the very unlikely event that this happens, we are
committed to being open and honest with our service users and their carers and relatives. We will
always share our understanding of why the incident happened and how we plan to reduce the
chances of the same mistake happening again. 

 
 

Duty of Candour

Duty of Candour Incidents 2021-22

Community Nursing

Cambridge Park

Intermediate Care at Home

Clinical Assessment Service

Duty of Candour Incidents - 
Service Areas

18

22

5

1



The service had good links with the local community and
volunteer groups. People visited a local hotel for afternoon

teas - Fairways
 

Staff worked together
and with other health

and social care
professionals to

understand and meet
the range and

complexity of patients’
needs and to assess

and plan ongoing care
and treatment -

Quayside Surgery
 

Care was provided in line with national guidance, such as National
Institute of Clinical Excellence (NICE) Guidelines. Staff had access

to up to date policies, procedures and pathways. Staff had the
necessary qualifications and skills they needed to carry out their

roles effectively – Headquarters
 

Care Quality Commission (CQC)

What CQC said about our services...

During the year 2021-22 CQC inspected one of our Registered Services. Although this service received
a rating of "Requires Improvement" a thorough improvement plan had already been identified and
commenced at the time of the inspection.  This service was also set up at the height of the Covid-19
pandemic to support discharge pathways out of the local acute settings and alleviate pressures on the
wider health and social care system. The rest of our services remain rated as "Outstanding" or
"Good"

Care Plus Group operated a bi-annual internal review schedule for all Registered Services. For the 2
year period 01.04.2020 - 31.03.2022 a total of 11 mock inspections were completed with full reports
compiled including actions plans. This internal process supports overall service improvements, if
needed and prepares the services for the external inspections carried out by CQC. 



Staff Survey

Care Plus Group undertook its annual Staff Survey over a period of six weeks between the 6th
January 2022 and the 21st February 2022, with a return rate of 24.51%.  As in previous years, a full
report has been produced and results will be shared with all staff across the organisation.
  
We received some very positive feedback from staff who have again reflected on yet another 
 challenging year with the continued impact of the Covid-19 pandemic. 
 
Below is a selection of results:

66.04%  of staff often or always look forward to going to work
78.30%  of staff said they were often or always enthusiastic about their job
76.53%  of staff felt they receive they respect they deserve from their colleagues
86.85%  of staff enjoyed working with the colleagues in their team
92.23%  of staff felt their role makes a difference to service users
78.77%  of staff felt that their immediate line manger values their work
78.40%  of staff said that their manager cares about their concerns
73.24%  of staff agreed that Care Plus Group takes positive action on health and wellbeing 
87.62%  of staff said that care of patients/service users is Care Plus Group’s top priority
78.40%  of staff felt there were frequent opportunities to show initiative in their role

Below are just some of the positive comments from the 2021-22 Staff Survey:

I feel CPG have been very supportive to
staff during the Covid pandemic and I
personally appreciate the support we
have been given and feel very lucky to
work for this organisation.

Care Plus Group
is an amazing
place to work, my
manager, my
team, everyone! I
couldn't ever
imagine leaving
such a great
organisation.
Thank You.  

CPG is
brilliant

Care Plus Group from top
managers through to my
colleagues have been very
helpful, supportive and 
 understanding.



Staff Survey - Friends & Family
Test

The mandatory NHS Staff Friends and Family Test questions were also included as part of the Care
Plus Group Staff Survey. Staff were asked how likely they would be to recommend Care Plus Group to
family and friends as an organisation to work for, and as an organisation to receive care or treatment
from.

Here are the results:
 

66.35%
of respondents 
 were either 
 extremely likely
or likely to
recommend CPG
as a place to
work

78.19%
of respondents 
 were either 
 extremely likely or
likely to
recommend CPG to
friends and family
if they needed care
or treatment



To help local and national NHS organisations and other organisations providing NHS Services to
review their data against the nine WRES indicators, 
to produce action plans to close the gaps in workplace experience between White and Black and
Ethnic Minority (BME) staff, and 
to improve BME representation at the Board level of the organisation. 

Since 2015 all NHS organisations have been required to demonstrate how they are addressing race
equality issues in a range of staffing areas through the Workforce Race Equality Standard (WRES).
The WRES was introduced to ensure employees from black and minority ethnic (BME) backgrounds
have equal access to career opportunities and receive fair treatment in the workplace.
 
NHS providers are expected to show progress against a number of indicators of workforce equality
as part of contracts on an annual basis. This is partially achieved through analysis of results for
specific questions included within the Staff Survey. 
 
The main purpose of the WRES is: 
 

In the Workforce Race Equality Standard (WRES) – Care Plus Group 2020-21: the overall workforce =
770 staff. Information between 01/04/2019 – 31/03/2020 on recruitment is as follows:

The 2021-22 WRES data from the Care Plus Group Staff Survey is as follows:
 

Percentage of staff experiencing harassment,
bullying or abuse from patients, relatives or
the public in last 12 months.
 

0

Percentage of staff experiencing harassment,
bullying or abuse from staff in the last 12
months.

 Percentage believing that CPG provides equal
opportunities for career progression or
promotion.
 

 
0 0

Number of shortlisted applicants 

Workforce Race Equality
Standard (WRES) Data

WRES Questions

In the last 12 months have you personally
experienced discrimination at work from any
of the following?
 (manager/team leader or other colleagues)
 

White White BME BME
Not

Disclosed
Not

Disclosed

Count % Count % Count %

 
41
 
 

 
19.34%

 
 

 
0
 
 

 
0.00%

 
 

 
0
 
 

 
0.00%

 
  

44
 
  

131 
 

 
11

 

 
20.75%

 
  

61.79%
 
 
 

5.19%
 
 

 
0
 
 

 
0.00%

 
 

 
0.00%

 
 

 
0
 
  

1
 

 
100%

 
 

 
0
 

 
0.00%

 

 
0

 
0.00%

 
 

 
0
 

 
0.00%

 

*Percentages are calculated using the number of respondents in each ethnic group, not the total number of survey respondents. 
 

White BME

Number appointed from shortlisting 

Relative likelihood of shortlisting/appointed

783 28

2150

0.070.19
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Each quarter, a survey is sent out to a selection of Care Plus Group service users to gather their
opinions. Their views are then ultimately used to improve our services. 

Service user feedback was generally excellent during with 2021-2022. Here are the highlights:

99.53%  of service users felt that the care given to them was high quality care
99.53%  of service users said they were treated with dignity and respect by Care Plus Group staff
97.14%  of service users would recommend Care Plus Group to family or friends who needed care

 

Customer
satisfaction has
been consistently
above the 95% target
over the last year.
We have seen a
gradual increase
throughout the last 
3 quarters. 

Always there when
needed, you cannot ask

for more -Panacea
Cleethorpes Community

Nursing Team

Service User Experience

98.17% 97.78% 97.92% 98.53% 97.33% 98.82% 99.85%
Customer Satisfaction Score Quarter on Quarter

I have received the
very best of care -
NEL Community

Therapy

I said the care I received has been
excellent and must say the staff have

been amazing. Throughout the
pandemic every care has been take

and to use PPE and I felt safe -
Community Nursing - Meridian

Community Nursing Team



Compliments

Q1 21-22 Q2 21-22 Q3 21-22 Q4 21-22
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CPG Compliments 2021-22

A total of 497 compliments were received and recorded during 2021-2022. The Quality, Regulation
and Improvement Team can only extract data that has been recorded within the Datix system,
therefore if services fail to record them on the system they will not be included.

 
 

Macmillan Specialist Palliative Care Team
Daughter wished to express her thanks for all the
care shown to her dad by all the Macmillan Team, but
a special mention went to Jill who she described as
amazing.

Community Urgent Care
Thank you card from the relatives of
a patient thanking everyone for the
kindness and compassion shown by
the team.

Community Nursing -
Panacea Cleethorpes
A small token of my huge
gratitude for the care and
compassion that you
extended to Dad and the
support that you gave him.
I am also indebted to your
line managers behind the
scenes who authorised his
transition through the
various stages of care.

The Haven Team
Cannot thank you enough for your professional care,
compassion and dedication. 

Open Door & Quayside Surgeries
To the amazing team at Open Door and Quayside Medical
Centre just a token of my appreciation for all you have done
for me this year.  I picked the card deliberately because i find
it difficult asking for help, but i know I can always ask you.
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13.6% of complaints
were fully upheld in

2021-22

Complaints

Clinical Treatment
Communication
Staff attitude/behaviour

As an organisation dedicated to providing high quality care, Care Plus Group regards complaints as
valuable opportunities to learn lessons and improve our services. During 2021-2022, we received a
total of 47 complaints across all services. 35 of these were informal complaints and the remaining 12
formal. The three most frequent causes for complaint were:

 
 

Formal

Informal

All CPG Complaints by Subject 2021-22

12

47



Care Plus Group is both very proud and thrilled to announce that Open Door has been named as
the Winner of the Primary Care Networks, GP or Community Provider of the Year at this year’s HSJ
Awards.

The comprehensive assessment process involved a first round of remote judging – overseen by a
panel of dedicated industry professionals – followed by a live presentation. Having successfully
completed both of these highly competitive stages, Open Door went on to be awarded the
distinguished accolade, standing out amongst a very impressive shortlist.
With over 1000 entries across 23 categories, the awards drew attention to the “high-flyers” of
healthcare excellence in both the NHS and its partners who strive to improve outcomes and
services for both patients and staff alike.

The judges said of Open Door: “the wider system can learn a lot from this team about how to
deliver a remarkable service for a group of people seldom heard and more often than not
underserved.”
Open Door is a GP Practice located in the East Marsh ward of Grimsby, which is in the most
deprived 1% of wards in England. As well as providing standard GP Practice services, Open Door
also provides extensive wraparound support to underserved individuals such as homeless
individuals, people with substance misuse problems, asylum seekers and sex workers. The
practice also holds the Violent Patient Register for North East Lincolnshire.

Open Door uses community outreach and innovative service delivery to reach the underserved
communities to offer equitable access to all

Success Stories

HSJ Awards 2021 Winners
Primary Care Networks, GP or Community Provider of the Year



The Integrated Support Welfare and Bereavement Team, made up of staff from Care Plus Group
and St Andrews Hospice won the Integration Excellence Award category at the Macmillan Cancer
Support Professionals Excellence Awards in 2021

The Team has brought together Macmillan palliative care social workers and Macmillan social
welfare advisers from Care Plus Group with palliative care social workers, a spiritual care lead,
bereavement coordinator and caseworker from St Andrew’s Hospice in Grimsby. The aim of the
team is to provide excellent, diverse, quality end of life care and support for adults and children
with cancer and other end of life conditions. The service provides holistic support including
financial, spiritual, emotional, social and physical reducing the impact of the illness at end of life and
support following bereavement. By working in partnership, this fully integrated team has pioneered
a new way to offer excellent holistic support to people at the end of their lives, while also being
more efficient and avoiding workload duplication.

Macmillan Social Welfare Officer, Kevin Moore says, ‘Because we’re one team, patients aren’t
constantly being referred from one service to another. That takes time, and we’re working with
people who don’t have that time.’ ‘Patients should be spending the rest of their lives doing the
things that they want to do, not fighting their way through systems and bureaucracy,’ agrees Lead
Macmillan Specialist Palliative Care Social Worker Dawn Trigg.

                                                                                By integrating support services the team have been  
                                                                                successful in reducing workload duplication,
                                                                                maximised sharing of knowledge across disciplines
                                                                                     enabling a Multi-disciplinary approach to be
                                                                                         achieved for each individual and ensuring patient
                                                                                             and family are involved in all decisions around
                                                                                                their care.

Success Stories

Macmillan Professionals Excellence Award Winners -
Integration

"Your support, care and kindness has
meant a lot to me over the last few

difficult months. With very best
wishes and appreciation."

Macmillan Specialist Palliative &
Support Services Feedback



Comment from North East Lincolnshire
Clinical Commissioning Group

On behalf of North East Lincolnshire Clinical Commissioning Group (NELCCG) we would like to
thank you for the opportunity to review and comment on the Care Plus Group Quality Account
for 2020-2021. 

Firstly, we would like to acknowledge the challenging environment staff have been working in
during the covid-19 pandemic and thank all staff working for or on behalf of Care Plus Group for
their continued efforts to deliver a high quality services for the population of North East
Lincolnshire. Maintaining high customer satisfaction is a significant achievement and we
commend Care Plus Group for achieving this. 

We acknowledge that the Cambridge Park Facility did not receive a satisfactory CQC rating during
2021/22. However, the commitment and drive to improve this service is evident in Care Plus
Group’s improvement plan and rhetoric when discussing service quality with organisational
leads. 

It was positive to see the feedback Care Plus Group received from staff that work for the
organisation. Looking at this alongside the feedback from service users is extremely powerful
when considering the quality of the service provided by Care Plus Group. 

We acknowledge Care Plus Group’s commitment to supporting North East Lincolnshire residents
and their enthusiasm in working with partners to innovate and develop new services/ways of
working. 

We look forward to further collaborative working with Care Plus Group with the onset of the new
NHS operating arrangements from the 1st of July 2022. 

We confirm that to the best of our knowledge the report is a true and accurate reflection of the
quality of care delivered by Care Plus Group, and that the data and information contained in the
report is accurate.

Lydia Golby
Deputy Director of Nursing and Quality 

North East Lincolnshire Clinical Commissioning Group
 

 



Care Plus Group welcomes any feedback in relation to the contents of the Quality Account. We hope
we have made it as easy as possible for you to contact us by offering as many options as possible.
 
If you have any issues, questions, concerns or recommendations in relation to this report, please
contact the Care Plus Group Quality, Regulation and Improvement Team via any of the methods
below and we will ensure that the most appropriate person responds to you as quickly as possible.
 
In Writing:
Quality, Regulation and Improvement Team
Care Plus Group 
The Val Waterhouse Centre
41-43 Kent Street
Grimsby
North East Lincolnshire
DN32 7DH
 
Email:                  CPG.CareplusAssure@nhs.net

Telephone:         01472 266966

Webpage:           www.careplusgroup.org

Facebook:           https://www.facebook.com/careplusgroup

Twitter:               https://mobile.twitter.com/CarePlusGroup
 

 

How to Provide Feedback on the 
Quality Account

mailto:CPG.CareplusAssure@nhs.net
https://www.facebook.com/careplusgroup
https://mobile.twitter.com/CarePlusGroup

